5 COURSES FOR VOLUNTARY
ORGANISATIONS

Whether you manage volunteers or are a volunteer yourself,
these courses will boost your skills

Managing volunteers

Handling difficult people
and situations

Internal communication

e

Customer care and
telephone skills

B

—_—

Marketing in the not-for-
profit sector

Want to find out more
about our courses? Call us
on 020 7490 3030 or email

info@the-centre.co.uk
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