
5 COURSES FOR VOLUNTARY
ORGANISATIONS

W h e t h e r  y o u  m a n a g e  v o l u n t e e r s  o r  a r e  a  v o l u n t e e r  y o u r s e l f ,

t h e s e  c o u r s e s  w i l l  b o o s t  y o u r  s k i l l s

Managing volunteers

Internal communication

Handling difficult people

and situations

Customer care and

telephone skills

Marketing in the not-for-

profit sector

W a n t  t o  f i n d  o u t  m o r e

a b o u t  o u r  c o u r s e s ?  C a l l  u s
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i n f o @ t h e - c e n t r e . c o . u k
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